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NAS

HALMOHANEH MOAWLEH ®OPYM 2023 "PA3BUTHUE HA COLUMAAHMUTE YCAYTM 3A NO-AOBLP XWUBOT"

BeHennHa borgaHoBa — HavanHWK otaen ,CounanHm ycnyrm 3a nbaHonetHu anua“ 8 ACIN otnpasu
6narofapHoOCcTN Kbm OBLLMHUTE, U3TOTBMAN aHANN3KU Ha NOTPEOHOCTUTE OT COUMANHM ycayru. Ta
cnogenu, ye e aHraxxmmeHT Ha ACI fa Hanpasy aHaN3 Ha HaLMOHANHO HMBO M CbOTBETHO A3
Hanpasu NpeasoxeHue 3a HaunoHanHata KapTta Ha CY B bbarapua. ToBa LWe e MbpBaTa KapTa Ha
COLMANHUTE YyCAYyrn U BCUYKO, KOETO B/ie3e B HeA LUe e rapaHTMPaHo ¢ PUHaHCUpaHe. Bcuukute
YCNYIn, KOUTO KbM MOMEHTa AENCTBAT U GYHKLMOHMPAT, Lie BNs3aT B KapTaTa cbC CbOTBETHMA 6poi
noTpebuTenn 1 NepcoHan. T.e. HAMa MACTO 3a NPUTECHEHME, Ye HAKOW LLe ocTaHe 6e3 paboTa uau, ye
HAKOA ycnyra we 6bae 3akpuTa.

B monbaHeHMe r-xa borgaHoBa Ka3sa: ,B momeHTa B ACI aHann3Mpame BCUUYKM NOAYYEHU AaHHU U MO
BCSAIKa BEPOATHOCT A0 Kpas Ha mecella Te3n oT Bac, KOMTO MMaT HAKaKBM MPONYCKM AW Hello He ca
Cbobpasuau, e NoayyaT NMMCMa, 3a a MOXKEM A3 HamnpaBMM KOPEKLMA, TaM KbAETO MMa
HETOYHOCTK."

I-»a borgaHoBa oT6ens3a, ye ACIM uma npaBo, ycayra, KOATO He e NpeaBUAEH], a € U3sA31a KaTo
HEeobXoAMMOCT Ha TEPUTOPMATA Ha AadeHa 06LWMHA uan obnacT, fa 6bae nnaHupaHa cay»KebHo, 1
o0bpaTHo, ycnyra, KOATO e NaaHMpaHa, HO HAMA NoTPeBbHOCT OT HeA, Aa 6bae ciy*KebHO NnpemaxHaTa
oT HaumoHanHaTa KapTa.

TA AONDBAHK, Ye BCUYKM COLMAJTHU YCIYTU, KOUTO KbM MOMEHTA GYHKLMOHMPAT B PAMKUTE Ha
NPOEKTU MO ONepaTUBHU NPOTPaMU U NPUK/IOYBAT B PAMKWUTE Ha Tasu roAmnHa, e OCUrypeHo
dMHaHCMpaHe, KaTo No HoBMA pes GMHAHCUMPAHETO LWe ce C/lyyn, cnes Kato 6bae npueta
HaumoHanHaTa KapTa Ha coumanHuTe ycayru. [Jo npMeMaHeTo Ha KapTaTta, HAUMEHOBaHUATa Ha
ycayruTte ca cblwmTe, TapudaTa 3a TaKCK e No ctapua pesd. PaspaboTsaHeTo Ha HoBUTE GUHAHCOBM



CTaHOApPTV cnef npuemaHeTo Ha KapTaTa, e 4acT OT aHraKMMeHTUTe Ha AreHumMA 3a COLMaNHo
noanomaraHe M KoraTo 6baaT pa3paboTeHn HOBUTE CTaHAAPTH, CbOTBETHO Le ce pa3pabotu u
HoBaTa Tapuda 3a TaKkcuTe.

Mo oTHowWweHMe Ha MHTerpmpaHaTa MHPOPMALMOHHA CMCTEMa, M-Ka borgaHoBa, cnogenu, ye B
pamKuTe Ha NpoeKT Ha MTCI, ce pa3paboTBa MoAy/ 3a COLUMANHUTE YCAYTU, KOWUTO We 6bae
MHTErpmMpaH KbM MHTErpmpaHaTa cuctema Ha ACll, KaTo KbM TO3M MOMEHT TO3M MOAY/1 € pa3paboTeH
Ha 20-30%. [o Ta3u cucTema e MMaT AOCTbM KaKTo A0CTaBYNLMTE OBLLMHM, TaKa U BbHLLUHUTE
[0CTaBYMUM, a CbLLO M NPeacTaBUTENNTE HA CaMmUTe yCnyrn. MiaeaTa e cnef KaTto BCEKU KOPEKTHO
BbBeae MHGOPMaLMA 33 A0roBOpU, NOTPebUTENN, MHGOPMALUA 33 CAYKUTENN U KAaKBO BCEKU
cnyxuTen pabotu ¢ gageHua notpebuten, Aa MoXKe To3M KOWTO HabatoaaBa U KOOpPAMHUPA
AeNHOCTUTE, BbB BCEKM €AMH MOMEHT Aa Aa pa3bepe KaKBO ce C/1y4Ba KbM HaCTOALLMA MOMEHT BbB
BCAKA eAHa coumanHa ycnyra. Tasm cucTema e Aage Bb3MOXKHOCT OOLWMHUTE A@ MOraT NO-1ecHo Aa
Pa3KpMBaT COLMAIHWN YCAYTU U Aa NOATOTBAT 4OKYMEHTUTE, 3aLL,0TO Hanpumep Npu NonbaBaHe Ha
3asB/IEHMETO, NPU NNCa Ha gadeHa MHpopmauusa MU AOKYMEHTU, KOUTO TpAOBa Aa 6baaT
npesoCcTaBeHn, CUCTEMATA HAMA A3 AaZe Bb3MOXHOCT Aa Ce NPOAb/IKM Hanpea.

MNpepocrasu AamHK kbm HAUMOHANEH AIMAHC 3A COUMATHA OTTOBOPHOCT
MNPEACTABUTE/ 3A Eb/ITAPUA HA EASPD
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